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Treasurer QBO Training

The Maplewood Cemetery Financial Process

Introduction

Welcome to Treasurer QBO Training!

The role of the treasurer is involved in every Maplewood Cemetery (MWC) transaction. The treasurer is the
fiduciary of the Maplewood Cemetery Association, incorporated.

* What Is a Fiduciary? A fiduciary is a person or organization that acts on behalf of another person or
persons, putting their clients' interests ahead of their own, with a duty to preserve good faith and
trust. Being a fiduciary thus requires being bound both legally and ethically to act in the other's best
interests.

* This document will try to list and explain some of the frequently used QBO functions and
customizations.

* The methods and procedures may continue to change over time, but the concepts and responsibilities
will not.

* The role of the treasurer is a critical and integrated portion of the proper functioning of the entire
MWC Association. The tasks require the treasurer to understand how all aspects of the MWC
Association function and the timely and accurate response needed from the treasurer.

* The MWC financial core is based on Intuit QuickBooks (QB) software. A change was made at the
beginning of 2023 to transition from QB Desktop version to QB Online (QBO).

QBO allows for up to 3 custom fields to be used.

e The 3 most important fields for MWC are:

o Section
o Lot
o Grave

e Section, Lot, and Grave are frequently abbreviated as SLG.
e Make sure that the SLG is recorded for all transactions that involve a grave.
o Grave Sales
o Foundations
o Interments
o Repairs
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Welcome to the QBO Home page....

INTUIT
P quickbooks

BOOKMARKS
Bank transactions
Chart of accounts
Customers
Vendors
Employees

Products & services

MENU
Dashboards
Transactions
Sales
Expenditures
Customers & leads
Reports
Payroll

Time

Projects
Budgets

Menu settings

MAPLEWOOD CEMETERY ASSOCIATION Q, Search for transactions, contacts, reports, and more 8 My experts =] @ Help

MAPLEWOOD CEMETERY ASSOCIATION

Get things done Business ovarview Cash flow Flanner

PRIVACY (_

VENDORS

CUSTOMERS

[ B E =

EMPLOYEES

There is little doubt that QBO has a lot to offer. You just must find it!

The online version will look different and show different features as the product is revised. Intuit has
made some of this interaction more complicated than it must be, in my opinion.

The emphasis seems to be focused on electronic transactions and not paper check transactions. That is
the direction that we want to go, but not everyone is there yet.

The Automated Clearing House (ACH) is the primary system that agencies use for electronic funds
transfer (EFT). With ACH, funds are electronically deposited in financial institutions, and payments are

made online.

A simple example is when a contractor submits a bill for services and requires a paper check payment.
Once the bill is entered for that contractor, the pay by paper check option does not appear. The ACH
options do. Currently you must leave the page that you are on to enter a different page to pay the bills
that include printed checks as an option.
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There are many options that can be set in QBO, yet those options and form customization options do
not compare to what was available in the QB Desktop version.

QBO has strengths, but also weaknesses that impact productivity, forms, and reporting that we had in
the QB Desktop version. QBO works for MWC and will hopefully continue to improve.

Getting Started:

e The left side menu can be customized to place the frequently used items in the upper Bookmark
area.
e | prefer to have multiple tabs open in QBO to make some transactions easier to manage.
o An example is a foundation order:
= QOpen a new tab for ‘Customers’ by clicking the right-mouse-button and selecting
‘Open in New Tab'.
= Create a new ‘Pledge’ to enter the new foundation order.
= That order information will then have to be placed in a new or existing foundation
order for our foundation contractor (GVCS).
= QOpen a new tab for ‘Vendors’ by clicking the right-mouse-button and selecting
‘Open in New Tab'.
= Select GVCS as the vendor. Create a new invoice or add this new order to an
existing invoice that has not been sent to GVCS. A simple copy-paste between tabs
will save some effort between the tabs.
o The left side menu allows you to open multiple tabs. You cannot do that by clicking on the
main menu window.

Let’s start with the ‘Customers’ order:

Grave Sale: You can refer to the Grave Sales Form discussed in the Treasurer Training document.

e The Sales form will be sent to the treasure for entry and billing.
e New Customer: Open the left side ‘Customers’ in a new tab.
e Select ‘New customer’ and a new screen will open:
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W o|“ e|al1 * Enterthe customer contact information
B pemeendeonect from the Grave Sales form.
e Scrolling down this screen will allow the

o _— billing and mailing addresses to be entered
/Gm N - and any notes or payment preferences.
e This customer contact information can be
T R— PP edited later if anything changes.

N e Occasionally the Deed owner’s address
(919) 2211310 and the billing address of the person paying
for the grave are not the same.

Gina Randolf

e Once the customer contact information is complete, click ‘SAVE’.

e Then click on the New Transaction button again.
o This time you should see a different menu offering.
o Select ‘Pledge’, and a new screen will appear to enter the order details.
o Below is an Invoice with the Grave Sale and Interments listed.
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% Invoice #2130

Customer (7}

Billing address

Gina Randolf
220 Ferncliffa Dr
Rochaster, MY 14521

Shipping ta

220 Farncliffe Dr.
Rochester, NY 14521

Tags (7)

| reeme: Grave sale >

& SERVICE DATE
12/15/2023

212152025

5 112152023

Onling paymsnts  Edit

Custamer amail (T) CeiBer
Cerda = v &
W gidebrdd@gmsilcom
Bark tramzfar S
Send later (T
e PrgPal reem
[BFF) Tip: @"
Tarms (5) Pizdge date Duz date
Met 30 - 127152023
Shipvia Shipping date Tracking no.
Harria Bl 12/15/2025
Saction Lot or Row Grave
[4

(T) Remindars Edit

1 ramindar(s) on

PRODUCT/SERVICE (3}

Grave Sakes

Interments:Grave Opening (Cramate

Interments:Grave Dpening (Cramate

Addlines | | Charalllines | | Add subtoss

Mszsage an pledgs

G

Message an statemant

G

sle: Section: K Lot 22 Grave: 7
an Dpening: Gersldine Merton [mather,
stion Opening: Erian Martan (brother)

remation Opening: Brisn Maortan [brother

DESCRIPTION

Section: K Lot 22 Grave: 7

Cremstion Opaning: Garsldine

Marton {mether)

Crematian Opening: Brian Martan
{zrathar)

o Shars ég‘} @ Help ”

PAYMENT STATUS

PAID

1 paynant mads [52,400.00]

Pledgs na.

Shipping fram

24 Flintan Run, Churchille, WY 14

AMOUNT  TAX  CLASS

1.200.00 Cem ServioesGrave Sale i
&00.00 Cem Senicesdnterment:Crem: ]
£00.00 Cem Senvicesdnterment:Crem: [

il
Subrotal $2,400.00

Tamable subtatal 50,00

Based on location w $0.00
Sea tha math
Need help with sales tax? Leam more
Snipging
Tax an shipging 50.00
Total 52,400.00
Deposit
Amount received 5240000

The Customer contact information is automatically entered. The rest is up to you.

We'll review the Product/Service field, Rates, and Classes next.

The Product/Service List is specific to each company. Below is a portion of the MWC list:
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Crverview Al zzles Plzdges Eatimates Payment links Depoaira Cuztomers Products & services
I:I MAME = =) TYPE SALES DESCRIPTIC SALES PRICE COST  TANABLE ACTION
(| Tr=ag IO IOy 4] Edit v
L] ?1:1- ve Opening (Cremeted) |, \bycicvce | Sanvice Cramztion O... 500 500 Edit w
e i

A=
I:I 7 Grave Smley * MVWC Smle Nan-inventory Saczion: Lot ... 1.200 Edit «
A=
I:I # Cramation Grave *MWCCRES... | Non-inwentory Crametion Par.. 400 Edit «
I:I Greve Buy-Beck * MAWC GB Mon-inwentory Return ¢ Buy-.. 1] Edit «
I:I Hold Request Non-inwentory &0-dayhold r... a Edit «
*
D i naursnos Tarice The =artfond 1] Edit «
]
I:I Workers Comp/PFL Berdice Weorkers Com.. 1] Edit «
I:I nterments Service a Edit =
I:I Disirtermeant (Expense) Sarsom GWVICE R ooet... 1,000 Edit =
I:I Disintermant {lncomsa Zarice MWE Remaove. .. 1,700 Edit «
Grave O ing {Cremete
|:| _e.,:m e Zenice GWCE Cremeat... 300 Edit «
=} i L L
Grave C ing {Cremate
I:I Q = n':u_-._:‘tﬁ e * MW Sarvice BAWC Cremat... 400 Edit «
[P, B i
[l L CT : Gpening Fulllnt=r -+ ccamanc Zarice Grave Cosning 800 400 Edit v
ment)
| Greve O Full Imter
] L :_, pening REITEN L MweGves Zarice WIWE Child {u... &00 400 Edit v
ment {Child
[ 5.
| Greve O ing Imtermant
l L T MWC.GYCS Sevice MWE Imterme... 00 400 Edit v

In the Invoice above, the 1 product/service is ‘Grave Sales’. This item is in the ‘pull-down’ list in the
invoice and shows the items in the product/service list above. Once ‘Grave Sales’ has been selected,
the invoice fields will be filled from the product/service list.
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Please note that ‘Grave Sales’ is listed as TYPE Non-inventory in QBO. The MWC inventory of graves is
maintained in our MS Access Database and not in QBO.

e The description can be edited to show which SLG has been sold.

e This invoice also shows that 2 people were going to be cremated and interred in that grave. This
was an urgent need situation, and the funeral home provided a check for the grave sale and the
2 cremation interments. The invoice adds 2 product/service items for Interments Grave Opening
(Cremation) from the pull-down list.

e The ‘MESSAGE’ spaces near the bottom of the invoice should be filled in. This makes auditing and
reporting easier to identify.

e This data also needs to be provided to the Secretary to update the MWC database.

e Cremation graves are hand dug by MWC employees. They will include their services in the payroll
update at the end of each month in COZI. The same SLG should be entered into the payroll run
for those employees.

e The payment is entered into the Pledge Invoice page. In this example, the invoice was captured
as paid. When payment is due, the page will have a ‘Receive Payment’ button. On the Receive
Payment page you would enter the check received from the funeral home.

(* Receive Payment #6063 (Harris FH) @ Hele X
i v $2,400.00

Paymant data

Paymant mathad Refarencs na. Dagasit ta

Checkc L4 6063 [Harrig FH : ek W

Enter bank info
have authorization and would like to process this transaction

Outstanding Transactions

Filter » A4

BESCRIPTION BUE BATE ORIGINAL AMOUNT OPEM BALANCE PAYMENT
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MAPLEWOOD CEMETERY ASSOCIATION
24 Flinton Run - Business Office
CHURCHVILLE, NY 14428

(/m%zood

CEMETERY

MAPLEWOOD CEMETERY ASSOCIATION
24 Flinton Run - Business Office
CHURCHVILLE, NY 14428

o
INVOICE Statement
BILLTO SHIP TO INVOICE # 2130 TO STATEMENT NO. 1476
Gina Randolf Gina Randolf DATE 12/12/2023 Gina Randolf DATE 12/28/2023
220 Femclifie Dr. 220 Femliffe Dr. DUE DATE 12/15/2023 220 Fernciiffe Dr. TOTAL DUE $0.00
Rochester, NY 14621 Rochester, NY 14621 Rochestar; NY“ 14621 ENCLOSED
DATE DESCRIPTION AMOUNT BALANCE
SHIP DATE SHIP VIA SECTION LOT OR ROW GRAVE TN27202 Belanes; Forwerd %00
12/15/2023 Harmis FH K 22 7
12/12/2023 Pledge #2130: Grave Sale: Section: 2,400.00 2,400.00
K Lot: 22 Grave: 7
DATE aTY RATE AMOUNT Cremation Opening: Geraldine
Morton (mother)
12/15/2023 Grave Sales 1 1,200.00 1,200.00 Cremation Opening: Brian Morton
Section: K Lot 22 Grave: 7 Vi \ (brother)
12/15/2023  Interments:Grave Opening (Cremalx-/l)"MWC 1 600.00 600.00 --- 12/15/2023 Section: K Lot: 22
Cremation Opening: Geraldine Mortor’(mother) Grave: 7 = $1,200.00
12/15/2023  Interments:Grave Opening (Cremated) *MWC 1 600.00 600.00 --- 12/15/2023 Cremation Opening:
Cremation Opening: Brian Morton (brother) Geraldiné Morton (mother) E 9
$600.00
T - --- 12/15/2023 Cremation Opening:
Thank you for your business! SUBTOTAL 2,400.00 Brian Morton (brother) = $600.00
I you want to pay by check, send to: 5
Maplewsond Cmeiory TAX 0.00 - 12/12/2023 Tax = $0.00
24 Flinfon Run TOTAL 2,400.00 12/15/2023 Payment #6063 (Harris FH) -2,400.00 0.00
Churchville, NY 14428
Grave Sale: Section: K Lot 22 Grave: 7 PAYMENT 2,400.00
Cremation Opening: Geraldine Morton {mother) BALANCE DUE 0.00 AMOUNT DUE
Cremation Opening: Brian Morion (brother) $ .

$0.00

The above shows the same information in 2 forms. The left being an Invoice format and the right
in a Statement format. The Statement form is usually sent as a receipt upon completion of the
services rendered.

Most funeral homes do not request a statement from us. In this case the customer did receive a
statement for her records.

The funeral home check was endorsed, scanned, and printed.

The check was then deposited in KeyBank using mobile deposit. You will need the KeyBank
application on your smartphone.

You will need to print the KeyBank acknowledgement of the deposit and staple it to the check.
This will need to be done for every check being mobile deposited. The check should then be
added to the check storage folder.

The KeyBank mobile deposit notes suggest saving the check for 7 days, then it can be discarded.
However, NYS Cemetery Division requires the checks to be saved for 7 YEARS. They will want to
see the checks during their audits. The audit period varies depending on their staffing and the
cemetery’s situation. If the cemetery has any complaints or reports of mismanagement, the
audits become a much higher priority. MWC has had a variable interval from 2-4 years to, at the
time of this writing, 7 years. It is nice knowing we have a good reputation, but the next audit
could be a long one....
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’Payment Plans’: mwc provides a monthly payment plan option for those with preneed planning.

& Invoice #1982 <o @ @wr f  The plan requestsa
) $100 deposit/grave
| e and $100/month.
$100.00
This payment plan

is at the end,
already receiving
10 payments with

- a remaining
i . L . balance of $100.
e The amount due
'& | - each month can be
e ceountieyBusiness e ¥ adjusted
depending on the
customer’s needs.
e i e = =y e A new invoice il
—— - be sent out each
o Subom 5120000 month showing the
: progress and
) — . reminding the
Moo balp uith seten ot Lo ST customer about
R — the next payment.
Total 51,200.00
Deposit
Amount received 51,000.00
Balance dus £100.00

The plan can be set up for check payments, credit card payments, or E-Invoice payments.

QBO will always show the remaining balance due, so be careful when receiving a partial payment that
the amount received matches the payment. QBO will adjust the balance due, and the next invoice can
be sent to the customer.
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The payment plan invoices provide
a clear picture of which grave the
customer is purchasing and the
payment progress.

Remember that the payment plan
is only for Grave Sales and cannot
be used for interment
prepayments.

The PM quarterly funds transfer
requires all payments toward the
grave sale to be included, partial or
full.

In this case, the final $100

payment has been received. This

customer is also linked to other
pledges, so make sure the correct
pledge is credited.

ANGELINA E. QUARING i ] 3588
GINA F. QUARING
527 HENR PITTS TOWN LINE RD.
HENRIETTA,NY 14467  DAR. N e e Y 7

MAPLEWOOD CEMETERY ASSOCIATION Payme nt
24 Flinton Run - Business Office .
GHURCHVILLE, NY 14428 Plan Invoice
BILL TO
Angelina E. Quaring
527 Henrietta Pittsford TL Rd
Henrietta, NY 14467 USA
PAYMENT PLAN . _ = 5 .
i DATE TOTAL DUE DUE DATE TERMS ENCLOSED
1982 02/10/2023 $100.00 01/01/2024 Net 30
SECTION LOT OR ROW GRAVE
J 5 1
DATE QTyY RATE AMOUNT
02/10/2023 Grave Sales 1 1,200.00 1,200.00T
Section: J Lot: 5 Grave: #1
Thank you for your business! SUBTOTAL 1,200.00
It you want to pay by check, send to:
Maplewood Cemetery TAX 0.00
24 Flinton Run TOTAL 1.200.00
Churchville, NY 14428 DEPOSIT 100.00
Section: J Lot 5 Grave: #1
BALANCE DUE $1 00 00
(% Receive Payment @ Hetp X
Custom¢ AMOUNT RECEIVED
|~ | [ Findby pladga ne. $100.00
Referenc Deposit o
Check - = In. v
[ 1 have authorization and would liks to process this transaction
Amount .
00
Qutstanding Transactions
| Fher > A
D DESCRIPTION DUE DATE ORIGINAL AMOUNT 'OPEN BALANCE PAYMENT
| 01720 %
(] 0; 0.00
010172024 %
3of3

Amountto Apply

Amount to Credit

Claar Payment |

%ﬁ).rr/wﬂﬂ/(‘umpp/ e EACHTe by
i v

; PR
L pre hanadred r iy

5
$ r0a. =
&(/

DorLars i BT

ety
ESL -z

Wy =, Gl Pz -

n222374A6B3N D0OSLEEE AOw 35848

12, 3Py Koo s R Gl | Keslank coourLelste

Key Business Reward Checking | KeyBank
Account Details

Dats
Decombor 29, 2023
[

Type
Depasit
Transacton Total
5100.00

The check will be recorded,
endorsed, and ‘mobile deposited’ at
KeyBank.

The deposit acknowledgement will
be printed and attached to the
check.

Notify the Secretary that this grave

is now fully paid for. The Secretary will create a DEED and include a packet of information to go with
it, including the Rules & Regulations. The final statement should also be included.
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Let’s move on to a ‘Foundation’ order:

Foundations: Each foundation order will have a Monument Company foundation order and a MWC

Purchase Order (PO) entry for the foundation

contractor.

The customer contact information process will be the same as in the grave sale example earlier,
EXCEPT, we will use the ‘sub-customer’

option.

@ Name and contact

Title First name Middle name Last name Suffix
‘ ‘ | Ed and Jean ‘ ‘ ‘ ‘ Auer ‘ ‘ ‘
o ~ FOUNDATION orders: Our
Lompany name Lustomer display name " .
' 1 - customer is the monument
‘ McGee Mnts ‘ | Ed and Jean Auer A ‘ . .
- ) ) company. Their customer is the
-y Phone number ‘sub-customer’.
‘ info@McGeeMonuments.net ‘ | ‘
bile numbe

Mame to pri

nt on checks

(no checks will be printed)

‘ Ed and Jean Auer

‘ Check Box for sub-customer,

s a sub-customer

Parent customer

Monuments - McGee. .. ‘ v ‘

Bill parent customer (2)

Pull-down Parent Customer,

Check box for Bill Parent
Customer.

Then save.
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& Invoice #2096 < shers {8} (@ el

Customer (7)

Pledge date Dus date

et 30

Shipping fram

& | SERVICE DATE PRODUCT/SERVICE (T DESCRIPTION ary RATE AMOUNT  TAX  CLASS

Add lines Claar all lines Add subtots
3

Massage on pladge Subtotal 51,104.00

(/‘l/hp%ood

CEMETERY

Create the Invoice:

From the customer page,
select the ‘New
transaction’ button and
click on new ‘PLEDGE’.

The ‘Parent’ contact
information is filled out.

Verify the SLG of the sub-
customer.

Note: The foundation order
can only proceed if the
grave is paid for. If it is not
paid for, notify the
monument company.

The MWC Admin website will be used to verify the SLG and calculate the customer and internal cost of

the foundation.

Revision date: 1/7/2024
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Enter Foundation Size On the MWC Admin website, select the
button.
N ‘ ) Foundation $
Notes: 1. Flush monuments do NOT

require a mowing collar.
2. Veteran Upright & Bronze foundations $500.

Flat VA Granite is $432. . .
3. The default is a 1" moswing Enter the requested size from the order, 44x14. A mowing

collar on all sides (adds 2x2). collar is added to the size by default.
4. New rates §1.50/50.80

Is a Mowing Collar Required? Most monument companies have a note on their order stating
© Yes (default) that a mowing collar has NOT been included.
O No

Calculate $

Press ‘Calculate’

Calculating Foundation price and cost for: 46 x 16
= MWC Foundation Cost Output

‘Width | Length || MWC Cost || Customer Price

16 16 $ 589 $ 1104 Both the MWC Cost, and the Customer Price are calculated.

The $1104 Customer Price will be used for the customer
invoice. (as shown above).

The customer invoice will be sent to the customer (monument company) when the foundation is
complete. Foundations are poured between May 1%t and October 15%". Any foundation orders that are
received outside of that period are entered into QBO and ‘saved’ until “May 1°t.

The next step is to generate the foundation contractor purchase order (PO). The contractor prefers
multiple foundations per PO. During the spring and summer months, the orders can be added to the
contractor PO for a few weeks until there is more than 1 order. The monument companies usually need
2-4 months to complete the actual monument so our holding a foundation order for a couple of weeks
to accumulate orders is more efficient for us and will not impact the monument delivery time.
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45 Purchase Order #1008 Q Feedback 3 (B XM
%] (oo memacenser $1,663.00
’ .
_ Let’s create the foundation PO.
' g |
Open the VENDOR tab.
]
| . ! Select GVCS as our contractor.
" Select ‘New transaction’, new PO.
v Category details
e S mmpm—— e ““M/‘TET“f Use the ‘ITEM DETAILS’ area to enter the
O . H
e : foundation order(s). Use the MWC Cost on this
v Item details PO.
L o woker jasss ) weeap]aceey)
Foundations continued,
L ° Next, send a copy of the foundation PO to
the MWC
4D Purchase Order #1008 @ Feedback 3 (B X Superintendent.
| | | | | The graves must
| ® be staked out
' before the
v Category details contractor can be
| r‘CMEGDk\‘ L DESCRIPTION L A\M}J\);| CUSTOMER / PROJECT y CLASS 4| REIZEVE%| IC:TSE%| notiﬁed .
|:| z ° After the
| 1 < graves have been
i staked out, send
v ltem details the PO to the
| r‘ PRODUCT/SERVICE L DESCRIPTION A anr L RATE y nMCIL'NleJSIDMER-PROJECT L CLASS Al %ECEI'.‘E2| CLDEE%l Contra Cto r.
Foundat ( 1 230.00 $230.00: Monuments - M. Zem Sen 1
° Once the
contractor has
A
S : . , completed the
foundations, the
A
Foundations:| 1 358,00 $358.000 Monuments - M Cem Sen 1 invoices can be
sent to the
& monument
Foundat 1 1 484 5486.00: Monuments - M Cem Sen 1 .
companies.
] “ L] The
s
addines | | cicaraliines Total $1,663.00 monument
companies prefer
A rorrory— receiving a map
Auver, F7347-8, 46214, double ) lndlcatlng Where
; fyant, CI58 #2, 32x14, single centered. To be ; B
Privacy
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Payroll

the foundations are located.
B e 6 J Circle the SLG of each foundation completed for that
‘ invoice and include the last name of the customer. Include a
map with these annotations for each monument company
being notified of completion.

. Most monument companies will pay the invoice in a few
= days.
__T__-—?; .= ‘ ° The Secretary and the webmaster will want updates on
e HETE . the foundations for the records and for monument photos.

Payroll is run every month. A COZI reminder is sent out to remind everyone (mostly hourly
employees) that they need to report on their services performed for that month.

The services have different rates associated with each service, so an hourly reporting is not
sufficient.

QB Desktop provided a payroll calculator to easily calculate the amounts to be paid.
QBO, so far, does not provide any way to handle anything but hours reported.

A payroll calculator has been created in Excel to handle that. The calculations then need to be
entered into QBO.

When the ‘Pay Employees’, tab is opened, the amount to be paid per item will be entered.
QBO will calculate the withholdings and prepare the payroll. Click on RUN PAYROLL to finish
this payroll run. The data is normally entered a few days before the end of the month. The
payroll will be sent out and available to the employees at the end of the month.

QBO will send out the IRS and NYS withholding and reports automatically.

QBO WORKFORCE will email the employees when their payroll has been run for the month.
QBO WORKFORCE will notify the employees that their W-2 is available for download after
January 1% or the new year.

QBO will send out the 1099 reports to the 1099 tagged vendors. The 1009 reports will also be
e-filed with the IRS.

QBO Reports:

e (QBO has many reports available as standard.

e (QBO also allows for customizations to be made to focus on certain areas of interest,

e Many of the reports do not directly apply to MWC. A custom set of reports has been created and
stored in the Custom: MWC report folder.
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Reports
radeps @ Hereis a subset of the MWC
Reports.
Standard Custom reports Management reports
> MWC
e Reports for Income, Expenses and
Cemetery-Donation Report 2 Import Administration This Year-to-date Proﬁt & LOSS (P&L) are freq uently
Equipment Tranzactions Gary Stockmaster All Dates used .
Equipment Transactions 2 Gary Stockmaster All Dates
e The P&L reports for foundations
Foundation Income Report Gary Stockmaster This Year-to-date .
’ and interments are used for the
Foundation P&L Gary Stockmaster This Year-to-date q ua rte r-ly MWC boa r-d reports. Th e
Foundation Report Gary Stockmaster This Year-to-date N ET earn | ngS are |m pOfta nt fOf' the
Foundation Report - Income Gary Stockmaster This Year-to-date reportl ng'
Foundations [EIEEY Gary Stockmaster This Year-to-date .
e The Permanent Maintenance (PM)
Fuel Transaction Report [N Gary Stockmaster This Year-to-date data can be I’etI’IEVEd from these
Grave Sale Income Report [EIEGEY Gary Stockmaster This Year-to-date reports. More |nf0rmat|0n Wl” be

Grave Sale Summary

provided on the PM calculations,
funds transfer and reporting.

Gary Stockmaster This Year-to-date

e Not all reports can get their data from QBO directly.

o

KeyBank and Vanguard statements are required to be accessed and recorded. Vanguard
is not linked to QBO currently. Keep in mind that ALL financial transactions must pass
through KeyBank.

Grave Sale reports can get interesting....

The PM amount to be paid is based on ALL income for grave sales, including
monthly payment plans.

The MWC Quarterly reports listing the Number of Graves Sold is a sum of those
graves either fully paid for or a new monthly payment plan started within the year
being reported.

The grave sale quantity and the income amount will not necessarily agree in the
quarterly report due to the monthly payment plans.

Caution must be used when calculating the number of graves sold. The MWC
database can report the number of graves sold, with a deed issued, or include
partially paid graves. Either way, many graves have more than 1 person assigned
to a single grave.

The grave sale data must be filtered to provide the correct answers. More details
on doing this can be found in the ‘Graves Sold’ reports on MWC Admin.

e The Quarterly Business Report is a good example of a report that cannot be generated by QBO

alone.

Revision date: 1/7/2024
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Below is a sample of the quarterly business report:

Business Report  as of 12/1/2023 YTD 2023
. General PM Accounts
Checking: Key Bank General Savings: Vanguard (3} Aot Y PM Accounts: Vanguard Key Bank (PM) o
Balance Forward 5 20,615.13 | |Balance Forward 5 129,700.97 | 5 150,316.10 |Balance Forward 5 352,35000 | 5 $352,350.00
Receipts/Deposit 5 12569157 | |Receipts/Deposits Receipts/Deposits 3 5
Expenses 5 11182057 | |Expenses Expenses 5 5
Balance $ 3533413 | [Balance $ 14246533 §  177.799.46 [Balance 359,155.98] § - [$359.155.98
YTD2023 $27,483.36 YTD2023 56,805.98
Net Income - YTD 2023
Business Repart YID 2023 Last Year (FY 2022) | Averaee ["EJ === Donati F
ears
Grave Sales 50 25 43
Interments - Full {total) 17(52) 16 (44) LET: i
Interments - Cremated 35 28
Foundations 35 13
Section # Graves Income - YTD Het Income
C 4 Donations 5 213274
D 13 Foundation Income | & 13,744.00
F* 2 Divtint 5 7.960.77
H 1 Income s 30,300.00
] 420 Grave Sales S 49,500.00
K 249 5 103,637.51
Total Available: 689
Total Sold: 1 &K 337 - |18 K: fsince 6/2013) 3%
* includes Buy-Bocks | Donation Motes:  ¥et Flag Holders (Al $ £,449.00
[since inception] $$forTrees (Al 8 15.417.00

(/‘l/la%’v%tuiood

CEMETERY

This is a complex report
to generate and requires
multiple sources. More
details on how to create
this report are provided
in the ‘Business Reports’
document on MWC
Admin.

Below is a sample of the Vanguard account financial report:

PM & Perpetual Care Accounts 1/1/2023 11/30/2023 Change | %Change| Morningstar
1- PM Equity Income S 78,966 | 5 79,097 5131 0.2%| VEIRX 4*

2 - PM GMNMA Bond Fund S 22,042 | § 21,587 (5455]) -2.1%|VFIIX 4%

2 - PM Intermediate Bond Fund $ 23,501 |% 23,361 ($140) _0.6% [VBILX 4*

6- PC Flower STAR Fund g 4,404 | 8 4,870 $466 10.6% |VGSTX 4%

5 - Perpetual Care STAR Fund ) 1,334 | 8 1,476 $142 10.6% |VGSTX 3+*

3 - PM (New) Hi Div Yield Fund (#) S 172,453 | 5 170,162 (52,291) -1.3% |WVHYAX 3**

3- PM (Mew) TIPS Bond Fund (#) S 55,915 | § 55,284 (5631) -1.1%|VAIPX 4%
Total PM + Perpetual Care (#) $ 358,615 | $ 355,837 ($2,778) -0.77%

General Operating Funds 1/1/2023 11/30/2023 | Change %Change | Morningstar
4 - Gen Balanced Fund S 84,680 | 5 95,097 510,417 12.3%|VBIAX 4%

4- Brokerage 077 S 38,765 | § 45,052 56,287 16.2% [VGT 4/VPU 3
Total Vanguard Mutual Funds (#) $ 123,445 | § 140,149 $16,704 13.5%

#"1/1/23" balances include $6265 deposited during 2023.

YTD: Dow +8.5% S&P 500 +21.52% MASDAQ +46.23%

2022: Dow -8.78% S&P 500-18.11% MASDACQ -32.97%
https://www.slickcharts.com/nasdag100/returns,/ytd

Revision date: 1/7/2024
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This is a complex report to
generate and requires
multiple sources. More
details on how to create this
report are provided in the
‘Business Reports’
document on MWC Admin.
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Other Reference materials: All are on the MWC Admin website.

Reports/NYS Cemetery Div

cemeteries-101-basics

cemeteries-101-accounting-basics
Not-For-Profit-Corporation-Law-Article-15-Public-Cemetery-Corporations
NYS public cemetery regulations

NYS treasurers-manual-final-100611

YV VYVYYVY

Reports/Training

MWC Treasurer QBO Training (this document)
MW(C Treasurer Training

MWC Sales Training

MW(C Business Reports

MWC PM Reports

MWC Grave Sale Reports

MW(C Section Maps Training

YVVYVYVVYYVY

UPDATE: As of 12/31/2023, GVCS has stopped all operations.
Kurt Knapp, formerly of GVCS, has started a new company, KJK Cemetery Services.
KJKCS will be our new primary contractor for full grave openings and foundation installations.

> Substitute this vendor in QBO where GVCS was used.
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